Works Included in Student Kit

Lessons Learned in Software Testing, Cem Kaner, James Bach, & Bret Bettichord, Wiley, 2001. The
authors each have significant web sites:

www.kaner.com
www.satisfice.com
www.pettichord.com

“Risk Based Testing and Metrics”, Stdle Amland, www.amland.no. originally at EuroSTAR, 1999.
“Architectures of Test Automation”, Cem Kaner, www.kaner.com, presented at STARWest, 2000.
“Measurement Issues and Software Testing”, Cem Kaner, www.kaner.com, presented at Quest, 2001.

“Negotiating testing resources: A Collaborative Approach”, Cem Kaner, www.kaner.com, presented at
Quality Week, 1996.

“Classic Testing Mistakes”, Brian Marick, www.testing.com, presented at STAR, 1997.

Other Works Cited

Visual Test 6 Bible, Thomas R. Arnold I, Hungry Minds, 1998
How to Make Meetings Work, Michael Doyle & David Straus, Berkley Pub Group, 1993

Handbook of Walkthroughs, Inspections & Technical Reviews, Daniel P. Freedman & Gerald M.
Weinberg, Dorset, 1990

Testing Computer Software (2™ ed.), Cem Kaner, Jack Falk & Hung Nguyen, Wiley, 1999.

Facilitator’s Guide to Participatory Decision-Making, Sam Kaner, Lenny Lind, Catherine Toldi, Sarah
Fisk & Duane Berger, New Society Pub, 1996

Designing Web Usability, Jakob Nielsen, New Riders, 1999

Saying One Thing, Meaning Another: Activities for Clarifying Ambiguous Language, Cyrul Spector,
Thinking Pubns, 1997

How to Break Software, James A. Whittaker, Addison-Wesley, 2002

Web Sites

www.bugnet.com
www.cnet.com
www.model-based-test.org
www.stickyminds.com







